2 PUBLIC MEETINGS

ON THE

STORM WATER
USER FEE RATE
ADJUSTMENT

AND HOW TO USE THE

ONLINE
CUSTOMER SERVICE
INTERFACE

In Dec. 2014, the Indianapolis City-County Council approved a storm water user fee rate
adjustment that may change your storm water utility fee. Storm water utility fees for all types
of property are now calculated based on the City’s measurement of the impervious surface
area on your parcel. Indy citizens will be able view the amount of impervious surface area on
their properties and the specific fee amount by using an online customer service database.

Join Public Works staff at either of 2 public meetings to ask questions about the rate
adjustment and see a demonstration of how to use the customer service interface tool to
look up your specific parcel and storm water utility fee amount.

More information is at (@hleN A (AT T3 401\ L1 N

MON, AUG 17 : 5:30 - 7:00 P.M.

SOUTHEAST COMMUNITY
SERVICES, 2ND FLOOR

901 SHELBY STREET

THR, SEPT 10 : 5:30 - 7:00 P.M.

ST. PAUL'S
EPISCOPAL CHURCH

6050 N MERIDIAN STREET

DPW works to make public meetings fully accessible to all attendees.
For special accomodations, email Benjamin.Easley@indy.gov.



http://www.indy.gov/eGov/City/DPW/StormWaterProgram/Pages/User-Rate-Adjustment.aspx

